VANTAGE HOME INSPECTIONS, LL.C PRIVACY POLICY
Last updated: Apr 18, 2026

This Privacy Policy describes how your personal information is collected, used, and shared when
you visit or interact with our website to request home inspection services. We are dedicated to
providing transparency regarding the data we collect and ensuring the security of your
information in accordance with Oregon business standards.

1. INFORMATION WE COLLECT

When you interact with our site, we collect certain types of information to provide an accurate
and professional service experience:

e Contact Information: Your name, email address, and phone number.

e Property Details: The physical address and specific details of the property you are
requesting to be inspected.

e Automated Data: Information about your device, including your web browser, IP
address, and time zone, collected through cookies and similar technologies to improve
site functionality.

2. HOW WE USE YOUR INFORMATION

The information we collect is used primarily to facilitate the home inspection process. This
includes:

Providing service quotes and scheduling inspections.

Communicating updates regarding your inspection report.

Responding to your inquiries via your preferred method (Text, Phone, or Email).
Fulfilling legal and regulatory requirements related to Oregon home inspection standards.

3. TEXT MESSAGING (SMS) COMMUNICATION

Fast Response Protocol: By providing your mobile phone number or texting us, you are opting
into communication, you agree to receive text messages regarding your service request. This is
our preferred method for providing the fastest possible responses.

e You may opt-out of text messages at any time by replying “STOP”.
e We do not share your SMS consent or phone numbers with third parties for marketing
purposes.
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4. DATA SHARING AND SECURITY

We value your privacy and do not sell your personal data. Information is only shared with
third-party service providers (such as inspection software or secure payment processors)
necessary to complete your requested services.

We implement industry-standard security measures to protect your data from unauthorized
access, including secure hosting and encrypted communication channels.

5. YOUR RIGHTS AND ACCESS

As a resident of Oregon, you have the right to request access to the personal information we hold
about you or ask for its correction or deletion. To make such a request, please contact us using
the information provided in the website footer.

6. EXTERNAL LINKS

Our website may contain links to state resources, such as the Oregon Construction Contractors
Board (CCB) or Oregon Home Inspector Certification Law (ORS 701). We are not responsible
for the privacy practices of external sites.

This policy is intended to provide a clear overview of our data practices. For specific legal advice regarding Oregon
privacy statutes, consult with a qualified professional.
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